Social selling:
La nueva tendencia
de las ventas online.



Challenges de la
Moda en el canal
online

"Este virus va a acabar con el
capitalismo"

El capitalismo:

COVID-19
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Renovarse mas
alla de la moda

De retailer de moda a
supermercado:
Miniprix / Minimarket

Miniprix responde a la demanda de
productos esenciales durante el
COVID-19 y ofrece nuevas lineas de
productos en cuestion de dias.
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;,Qué es el

Social Selling? *****




;,Qué es el
Social Selling?

Growth of social media Networks

K Facebook
B3 Youtube
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¥ Twiter
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;,Qué es el
Social Selling?
Growth of chat services

& whatsapp | 23M

Y wechat 33M
@ Messenger | 819,520
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(.JQU e eS el Influencer Micro-Influencer
Social Selling? -

4

Vendedor

« ?& o '
KOL - Key Opinion Leader ‘l
V7 VTEX




Ejemplo tendencia: &% e

( Messages(29) Add Customer
WeChat Work I8

a1

Cancel Select Contacts

E Add from WeChat contacts

& My Customers

E Scan QR Code

D Share business card to We...

Gateways for WeChat Work users to
connect with Wechat users.
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Ejemplo tendencia: (o

WeChat WO rk { Messages{27) "¢

Hi there, | saw your brand
has launched a new pair of ; !.'J Hello Michele, how can | hedp
shoes, do you have them in you?

the store?

H there, | saw your brand has
sunched & néw parr of shoes,
60 you have them in the store?

T

you ;""""’. size -"d“ 4 Michele, sure! We have them

L) - L .
color " stoce, What are your preferred
size and color?

Gateways between a salesperson Dzouhw:h:"?am :o',:umut Same color a5
C asn peCture pcture
(WeChat user) and a customer (WeChat

user) -7 - |
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Ejemplo tendencia: (&

LA

WeChat Work A e
-‘ 5 .\fuofq Myvl:mh

All sales activities are tracked in the
sales dashboard.
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Ejemplo tendencia: \

W e ‘ l ' at WO r k < Contact Customers & Statistics on Customer Contacts (@ < Statistics on Customer Contacts by Memb...

#¥T MASCOLO/MICHELE . -
il Admo Add Customer

All Linh VUONG

Customer count ) Chisy yoith Castomecs ‘ Michele

2020

Messages sent Nisha Rao

o 525 513

Member activities Chats replied (%) Avg. time to 1st reply

95% 1.5m
e ®© 0

Linh VUO. Michele Nisha Rao

Service tools
Behavior statistics “Contact Me*

Broadcast Messages Quick Reply

Daily increase 7days 30 days

With admin permission, a sales Statistics on Customer Contacts by members
manager can track each
salesperson’s number of
customers, chats, response time,
and more.

V7 VTEX




Ejemplo tendencia:

Caso NARS - TMall

Antes del lanzamiento de la tienda en TMall, NARS
pidié a 10 KOLs hacer videos tutoriales de
maquillaje.

Los videos tutoriales fueron lanzados todos dentro
del mismo periodo de tiempo e incluian links a
productos en TMall.

En sélo 1 mes, la tienda NARS en Tmall alcanzé los
468,000 seqguidores.

N A R S g S inﬂﬂeﬁcer per;ormance analytics

Total Influencers 761 Total Posts 1281
Active Platorms & O & [ Media Value ¥19M

Reach : Views : Reposts . Favorites | Comments : Likes
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Ejemplo tendencia:
Streaming

Commerce
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Ejemplo tendencia:
Pinduoduo
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Clasificacion de las categorias de crecimiento
social mas rapidas 2018 Q2

(JCategorlaS que TIPO DE CONTENIDO.

mas crecen?

/|
Viajes Noticias
Economia Ciencia Educacion Noticias
Note: data points defined as WeChat |0ca|eS
Official Accounts with Read More button
links to one multiple Youzan Shops in the
“Self-media” category. 1 0
Yarsi
Source Newrank & Youzan 2018 WeChat D
Social Commerce Report e ¢
Salud Tecnologia Estilo de
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¢;, Categorias que
mas crecen?

Note: data points defined as WeChat
Official Accounts with Read More button
links to one multiple Youzan Shops in the
“Self-media” category.

Source Newrank & Youzan 2018 WeChat
Social Commerce Report
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Clasificacion de las categorias de crecimiento
social mas rapidas 2018 Q2

CATEGORIA DE PRODUCTO

1 2
N
- o= i
Ropa mujer Cosmeticos Salud
< ; m Ll
Madre e Hijo Educacioén P. diarios Electrodo

mésticos

@ W&

Productos Regalos Panaderia
frescos




CllER

nathi@vtex.com

Accelerate
Commerce
Transformation



